
VISUAL COMFORT & CO. 
 

INSTALLATION INSTRUCTION 
Item Number: CHC2462           

Pre-assembly: 

 Carefully unpack your fixture and lay each piece on a clean, soft surface. 

 Make certain that all of the parts shown are present. Do not discard packaging material until installation is complete. 

 Make certain there are no damaged pieces. If any part is broken or missing do not attempt to install fixture. 

 This fixture has been rated for three (6) 60-WATT MAX. TYPE B CANDELABRA BULBS(not included). To avoid the risk of 

fire, do not exceed the recommended wattage. 

 
To Assemble: 
SHUT OFF THE MAIN ELECTRICAL SUPPLY FROM THE MAIN FUSE BOX/CIRCUIT BREAKER! 

1. Carefully thread center rod(H) clockwise into fixture body (I).  

2. Install the threaded nipple(B) with hickey and nut into the ceiling box. You must provide a 1/4 IPS threaded nipple which will 

go through the top of ceiling box and through a structural member of building. 

3. Attach celing loop(C) to the threaded nipple(B). 

4. Determine the desired hanging length of pendant. Adjust chain length by using a pair of chain pliers.Take into consideration 

that you will use the chain end links to mount the chandelier once you have cut the chain(F). Note: use a soft cloth between 

the pliers and chain to prevent damage to chain finish.  

5. Slip canopy(D)onto chain(F), then thread lock collar(E) to ceiling loop(C) to secure the canopy(D).  

6. Carefully raise the fixture assembly, then attach loop(G) to chain end link. Close the threaded collar to secure the chain. 

NOW IS FOR WIRING. 

7. Weave the power supply cord, ground wire and safety cable through the chain (F). When you have reached the canopy(D), 

measure the wire and cut. Be certain to leave enough to connect inside the canopy(D). 

8. Strip the insulation on the two power supply wires about 5/8”. 

9. Unscrew lock collar(E) and slip the canopy(D) down. 

10. Twist the power supply cord, ground wires and safety cable together and push through the hole on ceiling loop(C). 

11. Install the safety cable into cable lock nut as shown in the diagram. 

12. Connect the Ground (bare) fixture wire with the 

ground (usually bare) wire from your ceiling box 

using wire nut(A). If you house does not have 

ground wire, then attach this wire to the green 

grounding screw inside the ceiliing box.  

IT IS IMPERATIVE THAT THIS FIXTURE BE 

GROUNDED. 

13. Connect the Neutral (ribbed edge, no markings, or 

white) fixture wire with the Neutral (usually white) 

wire from your ceiling box using wire nut(A). 

14. Connect the Hot (smooth edge, markings, or black) 

fixture wire with the Hot (usually black) wire from 

your outlet box using wire nut(A). 

15. Tuck these wire connections neatly into the ceiling 

box. 

16. Raise the canopy(D) and thread lock collar(E) to 

secure. 

17. Install the light bulbs(not included) into sockets.  

18. Clip shades(J) on bulbs.  

19. Your installation is now complete. Return power to 

the outlet box and enjoy. 

 

                              

                      

 

Thank you for your purchase. 

TO assemble safety cable:

1.Put safety cable through the hole 

on cable lock nut.

2.Insert screws into both holes on cable

lock nut,secure screws with screwdrive.
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